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IloauTnka o npueme u BO3BpaTe JeHEKHbIX
cpeacrs B TOO «Muocrpannoe yyebnoe
3apegenne «Coventry Kazakhstan»

IJTABA 1. OBIUUE MOJIOKEHHUS

Crarbs 1. Leas, cepa npumeHnenus M cTraTyc
HoauTuku

I.1 INonutuka o npuéme u BO3BpATE JECHEKHBIX
cpeacte (nmajiee - ITonutuka) B TOO
«HHocTpaHHOe yueGHOe 3aBenenue «Coventry
Kazakhstan» (nanee —  VYHuBepcurer)
YCTaHaBIMBAECT HOPMBbI, PEryNHPYIOLIHE OMJIAThI
M0 NporpaMmam ¥ BO3Bpara JICHEXKHBIX CPEACTB
38 obyyenne mno nporpammam Foundation,
Bakanaspuar, ITocneBysosckue nporpamMMel, a
TaKke [pyrue nporpammbl, peaiu3yeMbie B
pamkax corpyanuyectsa “Coventry Kazakhstany
¢ «Coventry University» (UK).

1.2. Hactrosimas IMonutuka PEryMpyer nopsaox
Npuema, yyeta, KOHTPOJIA ¥ BO3BPATA JEHEKHBIX
CpeACTB MOCTY AKX 3a OKa3zaHHue
obpasoBarenbHbIX yciayr YHHBEpCHTETa Kak Ha
[JIaTHOM OCHOBE, TaK 5| 3a cyer
rocynapCTBEHHOro 0bpa3oBareibHOro 3aKasa.
|.3. IlpuéM u BO3BpaT JeHEKHBIX CpeacTB
OCYIIECTBIAETCA B COOTBETCTBHM C HOPMaMM
HacToswen [TonuTrky.

Cratbs 2. Tepmunbl U onpeaeienus

2.1. AxkajeMH4ecKHe KAHHKYJIbI -
3anjaHupOBaHHbIE NEPUO B Anis
MpeaocTaBieHus 00yyalolMMes BpEMEHH JJis
OTAbIXa M BOCCTAHOBJIEHMA mocie yueGHoit
Harpy3ku. KaHMKynspHble NEpUOabl BKIIOYAKOT
3MMHHE, BECEHHME M JIETHHE KaHMKYJIbI.
ABNAIOTCA YacTBIO AKaJIeMHYECKOTO KaleHaaps,
YTBEPKAEHHOrO  AKaJleMHYECKHM  COBETOM
YHuBepcurera.

2.2 AKaJeMHYeCKHH KaJieHaapb -
HOPMAaTHUBHbIM JOKYMEHT, coaepKaluiu
CTPYKTypy y4eOHOro roja, BKIOYas NEPHO/I

Policy on Acceptance of Payments and
Refund of Funds LLP «Foreign
Educational Institution «Coventry

Kazakhstan»

CHAPTER I. GENERAL PROVISIONS

Article 1. Purpose, Scope, and Status of the

Policy

I.1. The Policy on the Acceptance of Payments
and Refund of Funds (hereinafter the “Policy”)

of TP

«Foreign Educational Institution

“Coventry Kazakhstan”» (hereinafter the
“University”) establishes the rules governing

payments

for educational courses and the

refund of tuition fees for the Foundation,
Undergraduate degree, and  Postgraduate
courses, as well as other courses implemented
within the framework of cooperation of
“Coventry  Kazakhstan” with  Coventry
University (UK).

1.2. This Policy regulates the procedure for
acceptance, accounting, control, and refund of
funds received for the provision of educational
services by the University on a fee-paying basis
and under the state educational order.

1.3. Acceptance and refund of funds shall be
carried out in accordance with this Policy.

Article 2. Terms and Definitions

2.1. Academic Break - scheduled period for
the purpose of providing students with rest and
recovery from academic workload. Holidays
include Winter, Spring, and Summer breaks.
These academic breaks form part of the
Academic Calendar as approved by the
Academic Board of the University.

2.2. Academic Calendar — a regulatory
document containing the academic structure,

including

periods of classes and

semesters/terms, interim and final assessments,
breaks, National and State Holidays, approved




NPOBEJIEHUA 3aHATHI M CEeMECTPOB/TPUMECTPOB,
MPOMEXYTOYHOH M  MTOrOBOM  aTTecTalu,
dKa/ICMHYECKHE MEPEPLIBEI, rOCY1apPCTBEHHBIE U
HallHOHAIbHbIE ~ Mpa3JHMKH,  YTBEPKAAeMblii
€)KEroaHo AKaJeMHUYeCKUM COBETOM
YHuBepcuTeTA.

2.3. YueGubiii nepuog — CEMECTP WJIM HHOM
aTan 00yyeHus, onpenensemsiii AKaleMHUYECKHM
KalleHapeM, YTBEPKAEHHBIM AKaJleMHYECKUM
COBETOM Y HHBEPCHTETA.

2.4. AIMHHHCTPaTHBHBIA  cBop aus
HHOCTPAHHBIX CTYACHTOB — 06A3aTelbHbIH
njaTex, NOKPBIBAIOLLMH pacxosl Ha
odopMIEHHE  BHM3OBBIX  JOKYMEHTOB M
KOHCYNIbCKHE COOpBI, CBA3AHHBIE C MONyYEHUEM
BH3bl B MEPBLIHA roj o6yyeHus.

2.5. JloroBop — goroBop 06 oOkasaHMM
00pasoBaTeNbHBIX yCyr, 3aKmioYaeMbii 10
3a4YMCIeHHUs, KOTOpBIM ompejenser npasa u
065A3aHHOCTH CTOPOH, NOPAOK W CPOKH OMIATHI,
8 TAKXKE YCI0BUS BO3BpATa JIEHEXKHBIX CPE/ICTB.
2.6. Berynurenbubiii ¢6op — pasosiii nnaréx,
yTBepKAeHHbIA [IpaBnenuem npu nocrynnenuu,
NOKpBIBAIOLIKA  O0QOPMIIEHHE  [I0KYMEHTOB,
pacCMOTpEHHE  3adBJieHHs O npuéMe M
conyTCTBylouMe ycayru. Berynurenshsiii c6op
ABNAETCA  00A3aTENBHBIM M HE  MOMJIEKHUT
BO3BpaTy.

2.7. 'apaHTHIHHbBIH B3HOC — BO3BPATHBIN
AEHEKHBIH AenosuT B pazmepe 100 000 Tenre,
yniayuBaeMbiid 00y4aloLMMCs Ha OCHOBAHHH
nucbMma-npuriaamenus (offer). Liens
rapaHTHHHOIO B3HOCA — MOATBEPKACHHE
HamepeHus 0byyarolerocs NpUHATEH
npeanoxeHue 06 obyueHuu.

- Ynnara rapaHTHHHOIO B3HOCa DUKCHpPYeT 3a
obyu4atommmcs Mecto B 06pasoBaTebHOMN
nporpamMme M MpaBo Ha rocyapCTBEHHBIH rpaHT.
- M3 BHecEnHOrO rapanTuiiHoro p3xoca 50 000
TEHIe YEPXKUBAIOTCS Y HUBEPCUTETOM B
Ka4eCTBE MUHMMA/IbHOIO OPOra BO3MEIIEeHHs
yuiepba u Bo3Bpamalotes obyyaiomemycs no
3aBepLIeHHH 00y4eHHUs NPU OTCYTCTBUM (hAaKTOB
npuyYuHeHus yuepba.

- Ocrarok B pasmepe 50 000 Tenre
BO3BPALAETCs M0 3aBEPLICHUM NIEPBOIO
cemectpa B Teyenue 30 pabounx aueit. [pu

annually by the Academic Board of the
University.

2.3. Academic Period — a semester or other
stage of study determined by the Academic
Calendar approved by the Academic Board.

2.4. Administrative Fee for International
Students — a mandatory fee covering visa
document processing and first-year visa-
related consular fees.

2.5. Agreement — the Educational Services
Agreement concluded before enrolment,
defining the rights and obligations of the
parties, payment terms and procedures, and
refund conditions.

2.6. Application fee — a one-time payment
approved by the Management Board upon
admissions, covering document processing,
admissions review and services. The fee is
mandatory and non-refundable.

2.7. Guarantee Deposit - a refundable
monetary deposit for the amount of KZT
100,000 (one hundred thousand tenge), payable
by an applicant admitted to study under a State
Scholarship based on an official offer letter.
The purpose of the Guarantee Deposit is to
confirm the applicant’s intention to accept the
offer of admission and enroll in the respective
course.

- Payment of the Guarantee Deposit shall
constitute confirmation of the applicant’s
acceptance of the offered place on the relevant
course and the right to the awarded state
scholarship.

- From the total amount of the Guarantee
Deposit paid by the Student, a security deposit
of KZT 50,000 (fifty thousand tenge) shall be
retained by the University as a minimum
compensation threshold for potential damages
and shall be refunded to the Student in full
upon completion of their studies, provided that
no damage to the University has been
identified.




PacTOpPXKEHHH NOroBOpa /10 OKOHYaHMUA nepeoro
CEMECTpa JlaHHaA CyMMa He BO3BpallaeTcs.

2.8. TlepBonauanabublii naaték — uyacTh
CTOMMOCTH OOy4YeHus, NpeaHazHauyeHHas I

opraHu3auMu  obpasoBatenbHoro (yue6Horo)
npouecca %) KOMIEHCaLUU pacxo/ioB
YHuBepcuTETa € MOMEHTa  MOANHCAHMA

Jloroopa o6 okasanuu 06pasoBaTesbHBIX YCIyT.
[lepBonayanbHbii naarex ABIAETCA
HEBO3BPaTHbIM, 3@ HMCKIIOYEHMEM CIyuaes,
NpEelyCMOTPEHHBIX cTaThbed 9.7 Hacrosiuei
[Tonutuku. Pasmep nepsonauansHoOro niarexa
onpejensercs W yreepigaerca [Ipasiexuem
YHuusepcurera.

2.9. Huocrpanubie CTYAEHTBHI - JIMlA, He
ABIAIOLLKECS rpaxkJjaHamu Pecny6nuku
Kasaxcran, sauucieHHsie B YHMBepcHTET Ha
OCHOBaHHH Joroeopa 06 OKa3aHUuH
obpa3oBaTeNbHBIX YCIyT.

2.10. Oneparop pasMeleHus
rocy1apcTBeHHOro ob6pa3oBaTenbHOro 3akasa
(nanee — Onepartop) — IOPHIAMYECKOE JIHLIO,
pasMewaiouiee rocy 1apcTBEHHbIH
obpazoBarenbHbii 3aKa3 yepes
HHpOpMaLMOHHYIO CHCTEMY 7
B3aUMOJieCTByomee ¢ obpa3oBarenbHEIMH
OpraHu3alUsMH.

2.11. OnaaTa Mo MOAYAsiM — crocob BHECEHUS
riaThl 3a 00yyeHue, NP KOTOPOM 06yyatoiuecs
OMJIaYMBAIOT KaXIbld akaJeMHYecKuil MOYyJb
OTAENBHO, @ HE BCIO MOCIEBY30BCKYIO MPOrpammy
€IMHOBPEMEHHO.

2.12. TapauTHiHbIH 1€N03UT — BO3BPATHBIN
ACHEKHBIA B3HOC, BHOCMMBIH 06yyalommmes s
obecneyeHns BO3MELUEHNs BO3MOXKHOIO yiepba
Yuusepcutery. Bosspar ocymecTBasercs mno
3aBeplieHHM  oOy4yeHMA 1NpH  OTCYTCTBHMH
3a/10/KEHHOCTH M MaTepHalibHoOro yuep6a.

2.13. CemecTp - yCTaHOBJEHHBIH nepHO.
yuebHOro rosia, B Te4€HUE KOTOPOrO peanu3yercs
yacTb  oOpasoBaTeNbHOM  MporpaMMel |
NpoBoauTCA 0OyyeHHe 10  yTBEpKAEHHOMY

- The remaining KZT 50,000 (fifty thousand
tenge) shall be refunded to the Student upon
completion of the first semester within 30
(thirty) working days. In the event of
termination of the Educational Services
Agreement prior to the completion of the first
semester, the above-mentioned amount of KZT
50,000 (fifty thousand tenge) shall be non-
refundable.

2.8. Initial Payment — a portion of tuition fees
intended to cover organisation of the
educational process and compensation for
expenses incurred by the University from the
moment of signing the Educational Services
Agreement. The Initial Payment is non-
refundable, excluding Article 9.7 of this Policy.
The amount of the Initial Payment shall be
determined and approved by the Management
Board of the University.

2.9. International Students — individuals who
are not citizens of the Republic of Kazakhstan
and who have been duly enrolled at the
University based on an Educational Services
Agreement.

2.10. Operator of the State Educational
Order (hereinafter — Operator) —a legal entity
responsible for placing the state educational
order through an information system and
interacting  with  educational  providers
(educational organisations).

2.11. Payment by Module is a tuition payment
method whereby students pay separately for
each academic module rather than for the entire
Post-Graduate Course at once.

2.12. Security Deposit — a refundable
monetary deposit paid by the student to secure
compensation for potential damage caused to
the University. The Security Deposit shall be
refunded upon completion of studies provided
there are no outstanding liabilities or material
damages.

2.13. Semester — a defined period of the
academic year during which part of the




pacrucaHuIo, BKJIIOYad 3aHATHS, TeKyLMid
KOHTPOJIb | MTOTOBYIO aTTecTaluIo,
YCTQHOBJIEHHBIH aKaJIEeMMYECKUM KalleHJapem,
YTBEPXKAEHHBIM  AKaJeMHYECKMM  COBETOM
YHuBepcurera.

2.14. CryaeHTsl o6aaparenu
rocy1apcTBeHHOro o6pa3oBaTeibHOro rpanTa
— obyyatoluecs, 3aUuUCiieHHbIE B Y HUBEPCUTET B
YCTaHOBJIEHHOM 3aKOHO/ATE/NLCTBOM TOPSAKE M
obyuaroiuecs 3a cuér CpeAcTB
rocyiapctseHHoro 6rokera Ha OCHOBAaHMH

MPUCYKIAEHHOTO rocyapcTBEHHOIo
obpa3oBaTenbHOro rpaHra.

2.15. Cryaentol — ofaajaTeiu rpaHToB
YHuBepcHTETa M BHEUIHHX [pPaHTOB -
obyyalolumecs, 3a4MCICHHBIE Ha OCHOBAHWH
NPEeAOCTaBIEHHOIO YHuBepcuTeToM WU

TPETHMMHU NMUAMM (OpraHuzauusMH, (OHIAMH,
benepauuamu, KoprnopauusMu, paboroaaTesmu
MK WHBIMM CyOBEKTAMM) rpaHTa, MOJIHOCTHIO

M/IM  YaCTMYHO TOKPBIBAIOLIEr0 CTOMMOCTh
obpa3oBaTenbHbIX YCIyT.

2.16. CroumocTh 0Oy4eHHss — CTOMMOCTH
obpa3oBare/bHBIX  yCIyr M0  peajlu3aluu
obpasoBaTeNbHbIX  MNpOrpaMM B TEYEHHE
OMpejeNeéHHoro  nepuoja, ycraHaBiMBaeMas

YHHMBEPCHTETOM B COOTBETCTBMM C YCTaBOM M
pewienuem Iloneuntensckoro copera (nanee —
[1C).
I')IABA 2. KATET'OPHHA
OBYYAIKOLIUXCH

Crarea 3. Kareropus o6yvaommuxcs

Kareropus obywalomuxcs — rpynna Jauu,
0ObeIMHEHHBIX no YCTaHOBJIEHHBIM
YHUBEPCUTETOM KPUTEPUAM (ypoBeHb
nporpammal, dopma obyueHus,
rpaxJaHCTBO/pPe3uIeHTCTBO, OCHOBaHMsA

MOCTYIUIEHUs U MHBIE KPUTEPHH ), MPUMEHAEMbIM
AN OMpejesieHHs pa3Mepa OIJIaThl, YCJIOBUH
MPEAOCTABNEHHS IPaHTa U WHBIX aKaJEMHUYECKHX
¥ (PHHAHCOBBIX YCIOBHHA.

Craresn 4. OO6nanareiu rocyiapcTrBeHHOro
obpa3zoBaTeabHoro  rpanta  Pecnybumuku
Ka3zaxcran.

4.1. Obyuenue, obnaparens rocyaapCTBEHHOIO
obpa3zoBarenbHOro rpasra, (GHHaHCHpyeTcs 3a

educational course is delivered in accordance
with the schedule and academic calendar,
approved by the Academic Board.

2.14. Students — holders of a State
Scholarship — individuals duly enrolled at the
University in accordance with the legislation of
the Republic of Kazakhstan and undertaking
studies financed from the state budget based on
an awarded state scholarship.

2.15. Students — holders of University
Scholarship and External Scholarship -
individuals duly enrolled at the University and
undertaking studies based on a scholarship
awarded either by the University or by third
parties (including organisations, funders,
federations, corporations, employers, or other
entities), which fully or partially covers the cost
of educational services.

2.16. Tuition Fee — the cost of educational
services for implementing educational courses
during a defined study period, established by
the University according to its Charter and by
decision of the Board of Governors (hereinafter
- BOG).

CHAPTER 1II. CATEGORIES OF
STUDENTS AND FUNDING

Article 3. Student Categories

A Student Category is a group of students
classified according to criteria established by
the University (course level, form of study,
citizenship/residency, admission basis, and
other criteria) for determining tuition fees, full
or partial scholarship, and other academic and
financial conditions.

Article 4. Students — Holders of the State
Scholarship of the Republic of Kazakhstan

4.1. A state scholarship holder is funded from
the state budget of the Republic of Kazakhstan.




cuéT cpeiacTB rocyjapcTBeHHoro Oromkera
Pecnybauku Kazaxcran.

4.2. Onnata obpa3oBarenbHbIX ycayr 3a

obnanarenei rocyJapCTBEHHOIO
obpa3oBaTenbHOro  rpaHTa  OCYIIECTBAAETCA
rocyaapcTBOM yepes Oneparopa,
OCYIIECTBJIAIOULIEIO pasMElIEHHE
rocy1apcTBEHHOro 00pa3oBaTe/lbHOrO 3aKasa,
BbIMJIATY CTUNEHAUH u yrnpaBlieHHe
["'ocynapcreeHHOMH obpasoBarenbHOM

HAKOMMTENbHOM CHUCTEMOH, B MOpsAlKe M Ha
YCNIOBUAX, YCTAHOBJIEHHbIX 3aKOHOJATEIbCTBOM
PK.

4.3. CoxpaHeHue rocy1apcTBEHHOIo
o0pa3oBaTeNBHOrO rpaHTa OCYLIECTBASETCH MpPH
YCIIOBHH BBIMOJIHEHUA CTYAEHTOM ClEeAYyIOLIHX
TpeboBaHKi aKaJeMHUYECKOH YCIIEBAEMOCTH:

- Cpeanuit 6ann ycneBaeMOCTH [0 MWTOram
yuyebHoro roaa He Huxke 40% no 100-6annsHoi
LiKasne (unm JKBUBAJIEHT D -
«Y I0BNETBOPHTEBHOY ).

- OtcyTcTBHE aKaIeMHYECKOM 3a/10/DKEHHOCTH.

- Beinonnenuwe uHAMBUIYyanbHOro y4yeGHOro
nijaHa.

Cratpa 5. OGaagarend 4acTHYHLIX/MOJHbIX
rPaHTOB YHHBEPCHTETA H BHEIIHHX FPAHTOB.

5.1. I'panuTel YHuBepcuTeTa MNPEAOCTABAAIOTCS
MOJIHOCTBIO WM YacTUYHO 3a CYET CpeicTB
YHuBepcUTeTa Ha OCHOBaHUM aKaJeMUYECKHX,
CMOPTHBHBIX  W/WIM  WHBIX  JOCTHXEHMH,
(BKJIIOYAs, HO HE OrPaHUYMBAsCH: HAJIMYME 3HAKA
«AnteiH  Genri», arrectata O  CpelHeM
obpa3oBaHHM C OTIHYHEM, BBICOKHE pE3yJbTAThl
MEXLyHapOAHBIX U peciyBIHKAaHCKUX OJTMMITHAT,
M KOHKYpCOB, CHOPTHBHbLIE  JIOCTHXEHUS,
pe3ynbTaThl MEXIYHAPOAHBIX A3BIKOBBIX TECTOB
(IELTS u unsle).

5.2. Pa3mep, yclOBHS W CPOK MpeNOCTaBIEHUs
rpaHTa YHuBepcuTeTa (NnbroTHOro Tapuda)
YTBEPKAAIOTCA peleHueM [paBnenus
YHuBepcuTeTa, CpOKOM Ha OiMH y4eOHBIH roj.
5.3. CoxpaHeHWe rpaHTa YHHMBEpPCHTETa Ha
nocieaytouue yuyebHoie rojsl JOMycKaeTcs npu
coboAeHHH CIIEIYIOIIUX YCIOBUM:

- cpeaHMd 60ann  ycneBaeMOCTH M0 WTOraM
yuebHoro roaa He Huke 40% no mkane 100%
(unu D — YioBneTBOpUTENBHO);

4.2. Payment for educational services is made
by the state through the Operator responsible
for the placement of the state educational order,
disbursement of stipends, and administration of
the State Educational Savings System, in
accordance with the procedure and subject to
the conditions established by the legislation of
the Republic of Kazakhstan.

4.3. Retention of the state scholarship is subject
to meeting the following academic
performance requirements:

- Not lower than 40% in academic performance
out of a 100% range (or equivalent D -
“Satisfactory™) at the end of the academic year.
- No academic debt.

- Fulfilment of the individual study plan.

Article 5. Students — Holders of University
and External partial/full Scholarships

5.1. University scholarships may be awarded to
students either in full or in part at the expense
of the University on the basis of academic,
athletic, and/or other achievements, including
but not limited to: possession of the “Altyn
Belgi” distinction, a secondary education
certificate with honours, high results in
international and national Olympiads and
competitions, sporting achievements, and
results of international language proficiency
tests (such as IELTS and others).

5.2. The amount, conditions, and duration of
university scholarships are proposed by the
Scholarship Committee to be approved by the
Management Board, typically for one academic
year.

5.3. Retention, approved by the Scholarship
Committee, of the awarded scholarship for
subsequent academic years requires:

- Not lower than 40% in academic performance
out of a 100% range (or equivalent D —
“Satisfactory”) at the end of the academic year.




| - OTCYTCTBUE aKaIeMHUYECKOH 3a0/DKEHHOCTH;

- BBINOJIHEHUE MHAMBHAYaNbHOTO y4yeGHOro
niaHa.

54. OueHka akaJeMHYecKOW ycrneBaeMOCTH
obyuatomerocs  ocymectinsercs  Oducom
peructpatopa YHMBEPCUTETa Ha OCHOBaHMH
JaHHBIX aKaaeMH4YCCKOro yllﬁ’l'a no MroramMm
Kaxjoro y4e6Horo cemectpa u yyebHoro roaa.
5.5. Hanuuue y obyyarouierocs akajaeMHyecKon
3a/10/1KEHHOCTH nubo HECOOTBETCTBHUE
YCTAaHOBJICHHOMY  MMWHMMAQJbHOMY  YPOBHIO
ABNAETCA OCHOBAHMEM JUIi OTMEHbl TIpaHTa
YHuBepcuTera ¢ nocneayiouero yyebHoro roga
6e3 nepepacuéra paHee ONJa4YeHHOH CTOUMOCTH
o0yyeHus.

5.6. CoxpaHeHMe rpaHTa, MpeAOoCTaBIEHHOIO
TPEThEH  CTOPOHOW,  OCYyILEeCTBIseTcs B
COOTBETCTBMM C YCIOBHAMH M TpeGOBaHHAMH,
yCTaHOBJIEHHBIMH COOTBETCTBYIOLLEH
opraHu3aiuel-rpanTtosareneM. B cinyuae ecnu
TaKUe YCI0BUA M TpeOOBaHUA HE OMNpeae/eHbI
abo  npAMO  He  yperyiMpoBaHbl, K
ofyuvatoliemMycsi NpUMeHsATCs  TpeboBaHMA,
NpeAyCMOTpeHHblE MYHKTOM 5.3 Hacrosuieil
crated. B ciyyae HecooTBeTCTBUA TPeOOBaHUAM
rpaHTosarens  nub0  mpekpalieHus/0T3biBa
(MHAHCHPOBaHUA CO CTOPOHBI TIpaHTOAATENs
rpaHT NOANEKUT OTMEHE Oe3 nepepacuéra paHee
OIJIaYEHHOM CTOMMOCTH 00y4eHHs. Y HUBEPCUTET
BMpaBe  3anpaliMBath y  rpaHTojaTes
MoATBEPXk/AeHHEe  cobnoaeHus CTYAEHTOM
YCTaHOBNEHHBIX TpeboBaHuUM.

Cratbs 6. [TociieBy30BCKHE NPOrpaMMBbl.

6.1. [TocTtynneHne Ha MOCHEBY30BCKHE
nporpaMmbl  OCYIIECTBJAIOTCA Ha  IJIATHOM
ocHoBe. [lnara 3a  ofy4eHHMe  MOXKET
OCYLIECTBATHLCS CNEAYIOLUMH criocobamu:

-B MOJHOM 00BEME (€IMHOBPEMEHHO),

- 10 MOAYJIAM.

6.2. [lepoHayanbHblii  maaték 1o
MOC/IEBY30BCKMM MpOrpaMMamM BO3Bpatry He
TMOAJIEIKHT.

6.3. B ciiyyae Heonnatsl 160 HEMOMHOM ONAAThl
CTOMMOCTH O0Oy4YeHHss 1O [OC/IEeBY30BCKUM
nporpaMmam B  YCTaHOBIIEHHBIE  CPOKH
MarucTpaHT o6s3aH NoracuTh 3aJ0/KEHHOCTD 3a
(akTHYeCKH OKas3aHHBIH nepuoa  oOydyeHMs

- No academic debt.
- Fulfilment of the individual study plan.

5.4. Academic performance is assessed by the
Registrar’s Office based on academic records
at the end of each academic semester and year.

5.5. Academic debt or failure to meet minimum
requirements is cause for termination of the
scholarship for the subsequent academic year
without recalculation of previously paid
tuition.

5.6 Retention of a scholarship funded by a third
party shall be governed by the terms and
conditions established by the respective
sponsoring organisations. Where such terms
and conditions are not explicitly defined or
regulated, the general retention requirements
set forth in Clause 5.3 of this Article shall
apply. In the event of non-compliance with the
requirements established by the sponsoring
organisation, or termination/withdrawal of
funding by the sponsoring organisation, the
scholarship shall be discontinued without
recalculation of previously paid tuition fees.
The University reserves the right to request
from the sponsoring organisation confirmation
of the student’s compliance with the applicable
requirements.

Article 6. Postgraduate Courses

6.1. Admission to postgraduate courses is
carried out on a fee-paying basis. Tuition fees
for the courses may be paid in:

- full (one-time payment),

- by module.

6.2. The initial payment for postgraduate
courses is non-refundable.

6.3. In the event of non-payment or partial
payment of tuition for postgraduate courses
within the established deadlines, the student is
obliged to settle the debt for the actual period
of study received (full module). Until full
settlement of the debt, the University has the
right to restrict access to educational resources




(nonHoCTLIO MOAYb). Jlo moJsHOro norameHUs
3a/10J)KEHHOCTH YHuBepcurer BIIpaBe
OrpaHMyuTh A0CTYNn K obpa3oBaTeibHbIM
pecypcaMm W/UAM MHULIMMPOBATE MPOLEAYPY

OTYUCIEHHA B  TOpPAAKE, YCTaHOBJIEHHOM
BHYTPEHHUMHU HOPMAaTHBHBIMH aKTaMu
YHuBepcuTera u AEACTBYIOIKM
3aKOHO/IaTeIbCTBOM.

I'JIABA 3. YCJOBHS TIPHEMA

JAEHEXHBIX CPEACTB.
Crarbs 7. Yeaosus npuéma no
rocyapcTBeHHOMY obpa3zoBaTeibHOMY

rPaHTYy.

7.1. Ilpuém Ha obyuyeHHe Mo rocyaapCTBEHHOMY
obpasoBaTe/lbHOMY TPaHTy OCYLIECTBAAETCS B
COOTBETCTBUH c 3aKOHO/IaTeIbCTBOM
Pecny6nuku Kazaxcran u Hopmamu [lTonutuku
["ocynapcTBeHHOrO rpaHTa.

7.2. Onnara o6pa3oBarenbHbiX YCIyr 3a
obyuatommxcs, 3a4UCIIEHHBIX no
rocyapcTBeHHOMYy 00pa3oBaTeibHOMY TIpaHTY,
OCYILECTBIIAETCS rocy/1lapcTBOM yepes
Oneparopa, OTBETCTBEHHOrO 3a pa3MelleHHe
rocyaapcTBeHHOro obpa3oBarenbHOro 3akasa,
BbINJaTy CTUINEH UM U BeJleHHe
['ocynapcTBeHHOW cucTeMbl 06pasoBaTenbHBIX
HAKOMJIEHHH, B TMNOpsAJKE M Ha YCIOBMAX,

YCTaHOBNEHHBIX 3aKOHO/JATEILCTBOM
Pecny6nauku KazaxcraH.
1.3, B ciydae BBICBOGOX/ICHHA

rocylapCTBEHHOro 06pa3oBaTeNbHOIO rpaHTa
obyuatouecs, ocsauBarole o6pa3oBarenbHYO
nporpaMMmy  Ha  [UIATHOH  OCHOBE 1O
COOTBETCTBYIOLIEMY HAaMpPaBIEHHIO MOATNOTOBKH,
MMEIOT MpaBo MPETEeHI0BaTh Ha JaHHBIH rPaHT Ha
KOHKYPCHO# OCHOBE. [Tpucyxnenue
BeicBOGOAMBILIErOCH rocyAapCTBEHHOIO
obpa3oBarenbHOrO rpaHTa OCYLUIECTBISETCS B
MOpAAKE M MO KPHTEPHAM, YCTAHOBJIEHHBIM
3akoHojarenscTBoM Pecnybnuku Kaszaxcran, ¢
y4€TOM aKaJleMUYECKON yCIEeBaeMOCTH
obyvalolMxcs M Ha OCHOBAaHMM pelLIEHUs
Axanemuueckoro Cosera YHUBEpCHUTETA.

and/or initiate the expulsion procedure in
accordance with the University’s internal
regulations and the applicable legislation.

CHAPTER III. CONDITIONS FOR
ACCEPTANCE OF FUNDS

Article 7. Admissions under the State
Scholarship

7.1. Admissions are carried out in accordance
with the legislation of the Republic of
Kazakhstan and the provisions of the State
Scholarship Policy.

7.2. Tuition fees for students admitted under
the state scholarship are paid by the state
through the Operator responsible for the
placement of the state educational order,
disbursement of stipends, and administration of
the State Educational Savings System, in
accordance with the procedures and conditions
established by the legislation of the Republic of
Kazakhstan.

7.3. In the event that a State Scholarship
becomes vacant, students enrolled on a tuition-
fee basis in the relevant educational course
shall be eligible to compete for such
scholarship. The award of a vacant state
scholarship shall be carried out in accordance
with the procedure and criteria established by
the legislation of the Republic of Kazakhstan,
taking into account the students’ academic
performance and based on the decision of the
Academic Board of the University.




Cratbs 8. YcioBus npuéma Ha naaTHOM
OCHOBe.

8.1. Onnara obpa3oBarenbHbIX ycnyr
OCYLIECTB/IAETCS B  HALMOHAJIBHOW  BaJllOTE
Pecny6nuku Kasaxcran — Tenre — no tapudam,
YTBEPKAEHHBIM YHUBEPCHTETOM, BKJIIOYas BCE
HajJork WM obs3arenbHble  MaTeXu B
COOTBETCTBHH C 3aKOHOAaTENbCTBOM Pecnybnuku
Kazaxcran. Jns  MHOCTpAHHBIX CTYAEHTOB
OMJjlaTa MOXKET OCYLIECTBIATHCA B HHOCTPAHHOM
BaJIIOTE.

8.2. Croumoctb 06yyeHHs no obpas3oBaTeibHBIM
nporpaMMaM  Ha  oauMH  yueOHBIH  rop
yrBepxaaerca nporokojom [IC Yuusepcurera.
Yuupepcurer OCYIECTBISET npuém
obyyalommMxcs Mo yCTaHOBIEHHBIM Tapudam u
BIpaBe yCTaHAB/IMBATh CTOMMOCTH OOy4YeHHUs, He
npesslLaLLyIo pasmep, yreepaagnubii [1C.

8.3. YHuBEpCHTET yCTaHAB/IMBAET ClEAYIOIHE
dopmbl  onnarel obydyeHus AN npHemMa B
centsibpe:

- 100% npeasaputenbHas onnara,

- onJara o ceMecTpam,

- OMJiata B /iBa TpaHiua,

- IOMecAYHas ornuara.

Jlns npuema B siHBape:

- 100% npensapuTenbHas onjara,

- OnJiata B /IBa TpaHilua

- IOMEeCcsYHas onJiaTa.

8.4. [Ipu usmeHeHun Gopmel onnarel o6ydyeHus
Ha exeMmecayHywo GopMmy onunarsl Tapud
yeenuuusaercs Ha 10%.

8.5. O6#a3anHocTh oOyuatolierocs no onjare
obpaszoBarebHbIX ycayr cuMTaeTcs
MCIIOJIHEHHOW C MOMEHTA 3aYMCIIEHHA AEHEKHBIX
cpeacTB Ha 6aHKOBCKUH cuéT YHHBEpCUTETA.

8.6. Heucnonnenwe nubo HeHapnexaiee
ucnosiHeHue o6s13aHHOCTEH MO OrulaTe rularexkei
ofy4alolMMHUCs, MPEAYCMOTPEHHBIX JOTOBOPOM,
BKJIIOYas TrapaHTHHHBIH  JEMO3WT, ABIAETCH
OCHOBaHHMEM  JJs  OrpaHWuYeHHs  JIONyCKa
oﬁyqa}omerom K 3aHATHAM, MOJIYHEHHIO OLIEHOK
B 3/IEKTPOHHBIX CUCTEMAaX YHHUBEPCHTETA.

8.7. Onnara o6Gpa3oBaTeNbHBIX YCIYyr H HHBIX
oba3aTenbHbIX nnarexei MOKET
OCYIUECTBIATBCA  TPETBUMH  JIHLIAMH B
COOTBETCTBMM C nyHKtoM | crateu 276

Article 8. Admissions on a Fee-Paying Basis

8.1. Payment for educational services is made
in the national currency of the Republic of
Kazakhstan — tenge — according to the tariffs
approved by the University, including all taxes
and mandatory payments in accordance with
the legislation of the Republic of Kazakhstan.
For international students, payment may be
made in foreign currency.

8.2. The tuition fees for Foundation,
Undergraduate, Postgraduate and other courses
delivered at the University are approved by the
minutes of the University BOG. The University
admits students based on the established tariffs
tuition fees and has the right to set the tuition
fee not exceeding the amount approved by the
BOG.

8.3. The University establishes the following
forms of tuition payment for the September
intake:

- full payment;

- semester-based payment; and

- monthly payment.

For the January intake payments are made in:
- full,

- two installments and

- monthly payments.

8.4. If the tuition payment schedule is changed
to a monthly payment plan, the applicable
tuition fee rate shall be increased by 10%.

8.5. The student’s obligation to pay for
educational services shall be deemed fulfilled
from the moment the funds are credited to the
University’s bank account.

8.6. Failure or improper fulfilment by the
student of the payment obligations stipulated in
the agreement, including the security deposit,
shall constitute grounds for restricting the
student’s access to classes and to receiving
grades in the University’s electronic systems.
8.7. Payment for educational services and other
mandatory fees may be made by third parties in
accordance with Paragraph 1 of Article 276 of
the Civil Code of the Republic of Kazakhstan.




I'paxknanckoro kogekca Pecnybnuku Kazaxcrau.
C TperbuMu nuUaMM MOTryT OBITh 3aKJIIOYEH
TPEXCTOPOHHHUH JOMOBOP.

8.8. B cayyae HecBOeBpeMEHHOM OMIATHI
obpazoBarenbHbIX ycayr  ofyuaromuMucs
VYHUBEPCUTET BrpaBe MPUMEHATh IUTpadHbIE
CaHKUMH W HAYUCIIATh NEHH.

8.9. DUKCHPOBaHHBIH OOMEHHBIH Kypc s
pacyéra CTOUMOCTH 0BYUYEHHS MO OTHOLUEHHIO K
COOTBETCTBYIOLLEH WHOCTPaHHOM BAJIIOTE
yreepxkaaercs [IpaBnennem YHupepcurera.

Crates 9. YeaoBusi npuéma Uit HHOCTPAHHBIX
CTYAEHTOB. -

9.1. IpuémM MHOCTpaHHBIX rpaxaaH Ha obyueHHe
OCYLLECTBIIACTCA B COOTBETCTBUH c
3aKkoHozarenscTBoM Pecny6nmkn  Kasaxcraw,
MEKIYHApOAHBIMK  JoroBopamMu Pecnybnuku
KazaxctaH W BHYTPEHHMMHM HOPMATHBHBIMH
JIOKyMEHTaMH YHUBEPCHUTETA.

9.2. JloroBop ¢ HHOCTPaHHLIMH O0YyYaAIOLIUMHCH
3aKJIIOYaeTCsA Ha IUIaTHOM OCHOBE, eClIi MHOe He
npeaycMOTPeHO MEX/1y HapOAHBIMH
corjameHusIMu HITH nporpaMMamu
aKaJieMHYeCKOH MOOUIBHOCTH.

9.3. B OTHOIIEHHH HHOCTPAHHBIX 0OyYalOWIKUXCS
Yuupepcurer 3a cu€r coOCTBEHHBIX CpeACTB
OM/Ia4YMBaET KOHCY/IbCKHE cOOpEI, CBA3aHHBIE C
oopmieHueM W aHHyJIMpoBaHHeM y4eGHOM
BH3bI 3a NepBbIK rofi 06y4yeHus.

9.4. KoHcynbckue c60phl 3a nocieayouue roja
00yyeHHUs MOKPHLIBAIOTCA 3a CYET COOCTBEHHBIX
CpeacTB 0byyarommxcs.

9.5. B ciyqae ecau 6611 0TKa3 B BM3€, TO BO3BpAT
JACHEKHBIX CPEACTB OMJIa4€HHbIE HHOCTPAHHBIMH
obyyaroumucs 3a 06yyeHue oCyLIeCTBAsSETCS B
COOTBETCTBMM ¢ Hactoswed [lonuTukoit npu
YCIIOBHH npeaocTaBieHus o uLMaNBHBIX
nokymenTtoB ot KoncynscrBa unu [loconncrsa
PK, noarsep:katolux OCHOBaHUA 1 BO3BpaTa.
9.6. B ciyyae orkasa B Bbliaye y4yeOHON B3I MO
npuuMHe  npeaoctaBieHus  ofydarommmcs
NOAJENbHBIX, HEAOCTOBEPHBIX MO0 BBOAAIIMX B
3abayXKaeHUe JOKYMEHTOB Y HUBEPCHTET BIpaBe
yAepxarthb BCE ynjaayeHHble CYMMBI
YHUBEPCUTETOM 3a BU3Y B MOJIHOM 00BEME.

A tripartite agreement may be concluded with
such third parties.

8.8. In the event of late payment for educational
services by students, the University shall be
entitled to apply penalties and charge late fees.

8.9. The fixed exchange rate for calculating the
tuition fee in relation to the relevant foreign
currency shall be approved by the University’s
Board.

Article 9. Conditions for International
Students

9.1. Admissions of international students is
carried out in accordance with the legislation of
the Republic of Kazakhstan, international
treaties of the Republic of Kazakhstan, and the
University’s internal regulatory documents.

9.2. The Agreement of international students is
provided on a paid basis, unless otherwise
stipulated by international agreements or
academic mobility courses.

9.3. For international students, the University
shall cover, at its own expense, the consular
fees related to the issuance and cancellation of
the study visa for the first year of study.

9.4. Consular fees for subsequent years of
study shall be covered at the student’s own
expense.

9.5. In the event of a visa refusal, a refund of
tuition fees paid by international students shall
be made in accordance with this Policy,
provided that official documents from the
Consulate or Embassy of the Republic of
Kazakhstan are submitted, confirming the
grounds for the refund.

9.6. In the event of a visa refusal due to the
student submitting forged, false, or misleading
documents, the University shall be entitled to
retain in full all amounts paid for the visa.




9.7. B cnyuasx oTkasa B BbJaye BM3bl, 3a
MCK/IIOYEHHEM  CHIyYyaeB,  MpeAyCMOTPEHHBIX
nmyHkToM 9.3, VYHHUBEpCHTET OCYIIECTBIAET
BO3BpaT CymMMmy 3a yuely, 3a HCKIIOYEHUEM
BCTYTHTENLHOrO B3HOCA/cH0pa.

IJIABA 4. YCJIOBUS BO3BPATA U
PACYET CYMM.

Cratba 10. YcaoBus Bo3spara.

10.1. PacyéT cyMMBl BO3BpaTa JEHEKHBIX
CPEACTB OCYLIECTB/IAETCA YHUBEPCHTETOM Ha
OCHOBAHWHM  MIOJIHOTO  MaKeTra JOKYMEHTOB,
MpeloCTaBlIeHHbIE obyyatoiumcs,
BKJIFOYAKOLIEro a0roBop o6 oka3zaHWM MIaTHBIX
obpazoBarebHBIX YCIYT, IPUKa3 06 OTYHCIEHHUH,
MUCbMEHHOE 3asiBJIEHHE obyyatoluerocs,
JOTIOJIHUTE/IBHBIE COTIALICHHUA, MEAULIMHCKHE
AOKYMEHTBbl (NIpH HAJIMYKHK), & TakKkKe HHbIE
JAOKYMEHTbI, NOATBEpKAaloLIMue 06CTOATENLCTRA,
NOBJIEKIIKE MpeKpaLieHne 00yYeHus.

10.2. Bo3BpaT fieHEeXHBIX CpeAcTB 3a 06yueHue
OCYLUECTBJIAETCA B CEAYIOIIEM NMOPSAIKE:

- NpU OTYMCIEHUM OOyyalolerocs B TeueHHE
yuebHoro cemecTpa, YCTaHOBJIEHHOTO
aKaJIeMM4YeCKUM  KaneHjapém YHHBepCUTeTa,
CTOMMOCTL OOy4eHHs 3a JaHHBIA cemecTp
BO3BpaTy HE€ TMOANEKHUT, MPU OITOM OMJjara
NOCJEAYIOUIEro CEMECTPa HE B3UMAeTCH;

- NPU OTYMCIEHHWH OOyualoulerocs B MNEpUOJ
3UMHMX MM JIETHHX  KaHUKyJ]  ofJjara
NocaeIyIolIero CeMecTpa He B3UMaeTCH.

- Npu oryucineHud obydaiowerocs A0 Hayana
y4eOHbBIX 3aHATHH, NEpBOHAYAIBHBIN IATEXK He
BO3BPALIAIOTCH.

10.3. B cnyuyae ecnd Ha Aary npekpaiieHus
obyyenus onnata o6pazoBaTeNbHBIX YCIyr
npousBeeHa He B NOJMHOM  06BéMe,
obyuarouuiics 06s3aH MoracUTk 3a10/KEHHOCTD,
BOSHMKIIYIO [0 JaThl M3JaHus mnpukaza 06
OTYMC/ICHUH - B COOTBETCTBMHM C YC/IOBHAMHM
| morosopa.

10.4. TIlepBoHauyanbHbIA nuaTéx BO3BpaTy HeE

MNOMAJIEKMUT, 3@  HMCKIIOYEHHEM  Cllyyaes,
NpeayCMOTpPEHHbIX cTaTbel 9.7 HacTosALeH
[Tonuruky.

10.5. YHuBepcuTeET HMMEET npaBO HaNpaBUTh
ofyyalolemMycs  aocynebHYI0O NpeTeH3Hio, B

9.7. In cases of visa refusal, except for those
specified in Clause 9.3, the University shall
refund the tuition fee, excluding the application
fee.

CHAPTER 1IV. REFUND CONDITIONS
AND CALCULATION

Article 10. Refund Conditions

10.1. Calculation of the refund amount is
carried out by the University based on a
complete set of documents provided by the
student, including the Agreement for paid
educational services, the termination order, a
written statement from the student, any
additional agreements, medical documents (if
available), as well as other documents
confirming the circumstances that led to the
termination of studies.

10.2. Refunds on tuition fees are made
according to the following procedure:

- If the student is terminated during the
academic semester established by the
University’s academic calendar, the tuition fee
for that semester is non-refundable, while
payment for the subsequent semester(s) is not
charged.

- If the student is terminated during Winter or
Summer breaks, payment for the subsequent
semester(s) is not charged.

- If the student withdraws before the start of
classes, the initial payment is non-refundable.
10.3. If, at the date of termination of studies,
payment for educational services has not been
made in full, the student is obliged to settle any
outstanding debt accrued up to the date of
issuance of the termination order, in
accordance with the terms of the Agreement.

10.4. The initial payment is non-refundable,
excluding Article 9.7 of this Policy.

10.5. The University shall have the right to
send a pre-trial claim to the Student in the event
that he/she has an outstanding tuition debt of
three months.




Cilyyae eciii MMeeTcs 3a/I0JXKEHHOCTH M0 orJiaTe
y4ebbl cpokom 3 mecaua.

10.6. OG6yyaromuiica co JAHA  NOJYyYEHHUS
yBeloMIeHUs 00s3aH B MHCHMEHHOM BHJE
HarpaBUTh YHUBEPCHTETY OTBET WJIM MPOM3BECTH
MOJIHYIO ONJIAaTYy, YKa3aHHYIO B YBEJAOMIICHHH.
10.7. Bee cnopel, pazHornacus uiu TpeGoBaHus,
BO3HMKalomue M3  Hacroswed [lonutuku,
BKJIOYas BONPOCHI €€ HapyllIeHUs, NpeKpalieHus
HIH HEJEeHCTBUTENILHOCTH, nojiexar
OKOHYaTe/LHOMY paspeleHnio B ApOHTpakHOM
HeHTpe HauuonauabHoii najaThbl
npeanpuHumaresed Pecnybauku Kazaxcran
«ATaMeKeH» B COOTBETCTBHU C NEHCTBYIOLIMM
PernamenroM. CoctaB apbuTpaxa BKIO4YaeT
Tpéx ap6uTpos, MECTO NPOBEAECHUA
apbutpakHoro pasbuparenbcrBa — ropoj
AcTtana, A3blK pa3bupaTenbCcTBa — Ka3axXCKMi,
PYCCKHH MM aHrnWiCKMi a3biku. Hacrosias
[TonuTHka perynupyercs HOpMamu
marepuaibHOro npasa Pecny6nuku KaszaxcraH.

I[JIABA 5. HCKJIIOYHUTEJIbHBIE
OBCTOSATEJIBCTBA U NNOPSAIOK
INEPEPACUETA

Crarea 11. IlepepacueT v BO3BpPAT JeHEAKHBIX
CPeICTB M0 HCKIIYHTEIbHBIM OCHOBAHHSIM.

11.1. O6yyatoimiics BripaBe nojars NMCbMEHHOE
3adB/iEHHE Ha rMepepacyéT CyMMbl BO3Bpara,
Hcxoas M3 (akTHYeCKOro KoJMuyecTBa MAHEH
o0y4yeHHs, B CIEAYIOIIMX JOKYMEHTAIBLHO
NOATBEPHKAEHHBIX ClyYasx:

- Tak€noe 3aboneaHue nubO XUpypruyeckoe
BMELATENbCTBO, MOBJEKIIKE HEBO3MOXHOCTh
npojomkeHus obyyeHus cpokom Gosee 0aHOro
KaJleH1apHOTo MecsLa, npU HaJU4YMH
MEMIIMHCKOTO 3aKJIIOUYEHMS, BBIJJAHHOI'O
YNOJHOMOYEHHOH MEAMLIMHCKOH OpraHu3alM1ei;
- cMepTb OJIM3KOro pOJCTBEHHHKA MNeEpPBOM
CTEMNEeHU POJCTBA;

- o0croATenbCcTBa  HEMpPEOAOJIMMONW  CHIIBIL,
BK/IOYAsAs  Ype3BblYaWHbIE  CUTyallMd WM
rpakaickue 6ecrnopsaku (popc-maxop).

B cnyuyae 0n006peHHa BO3BpaT paccUMTHIBAETCA
no gopmyine:

10.6. From the date of receipt of the
notification, the Student shall be obliged to
provide the University with a written response
or to make full payment of the amount
specified in the notification.

10.7. All disputes, disagreements, or claims
arising from this Policy, including issues
regarding its violation, termination, or
invalidity, shall be ultimately resolved by the
Arbitration Center of the National Chamber
of Entrepreneurs of the Republic of
Kazakhstan “Atameken” in accordance with
its current regulations. The arbitration panel
shall consist of three arbitrators. The place of
arbitration shall be Astana, and the language of
arbitration shall be Kazakh / Russian / English.
This Policy is governed by the substantive law
of the Republic of Kazakhstan.

CHAPTER ¥ EXCEPTIONAL
CIRCUMSTANCES AND
RECALCULATION PROCEDURE

Article 11. Recalculation under Exceptional
Grounds

11.1. Students have the right to submit a written
request for recalculation of the refund amount
based on the actual number of days of study in
the following documented cases:

- Serious illness or surgical intervention that
makes it impossible to continue studies for
more than one calendar month, supported by a
medical certificate issued by an authorised
medical organisation.

- Death of a close relative of the first degree.

- Force majeure circumstances, including
emergencies or civil unrest.

If the refund is approved, it is calculated using
the following formula:

Refund = Payment amount — (Annual tuition
fee/Total number of academic days *Actual
days attended)

11.2. Requests for refunds on the grounds
specified in Clause 11.1 are reviewed by the




Bo3epat = cymma oniarsl — (CTOMMOCTh
obyueHus B rop/obiiee KoJWYeCTBO y4eOHbBIX
AHeH * (paKTHYECKH OTYUMBILUHMECH JAHM)
11.2. 3asBneHus o0 BO3BpATE JEHENKHBIX CPECTB
MO OCHOBaHMAM, yKa3aHHeIM B myHkre 11.1
HaCTOALIEH CTaThH, paccmarpHuBaloTes
[lpaBnennem YHuBepcuTeTa B MHAMBUAYAILHOM

nopsake M He co3zgaloT  6e3ycioBHOro
obs3arenscTBa YHUBEpPCHMTETAa  OCYUIECTBHTh
BO3BpAT.

11.3. B cayuyae npeaocrabienus obyqatoemycs

aKa/IeMHM4eCcKoro oTmycKa B nopsjke,
yCTaHOBJIEHHOM 3aKOHOAATENILCTBOM
Pecny6auku  KaszaxctaH W BHYTpPEHHMMH

HOPMAaTHBHBIMH JIOKYMEHTaMH YHHBEPCHTETA,
obyyvatommiics BIIpaBe obparuTscs c
MUCbMEHHBIM 3asBJIEHUEM O Nepepacyere CyMMEI
onuatel 3a nepuoj obyueHus, NpUXoAALIMics Ha
BpEMs aKaJleMM4YECKOro OTIyCKa.

[lepepacuér npou3BOAMTCH Ha OCHOBaHMM
MUCBMEHHOro 3asBieHus obyyarowerocs nocie
ero paccmotpenus [Ipasnenuem YHuBepcurera ¢
y4€TOM (akTryecku OKa3aHHbIX
obpa3zoBarenbHBIX ycayr Ha jarty
NpeloCTaBIEHHUS aKaJleMUUYeCKOro OTITyCKa.
Cymma onnatel 3a obpasoBaTeiibHbie YCIYTH,
BHecEHHaa obyyvaroumMMmcs 3a nepuoa obyueHus,
KOTOpbIH He OBl  OCBOGH B CBA3M C
NpPEeIOCTaB/IEHHEM aKaJleMUYecKoro OTIycKa,
BO3BpaTy HE TMOJNEKHMT M COXpaHseTcs Ha
JIMLIEBOM cuére ofyuatouierocs st
NoCNeAyIomero 3a4yé€ra npuW BOCCTAHOBJIEHHMH
obyueHus.

[Tocne BeIXOZAa M3 akKageMHYecKOro OTMycKa
obyuatommiica  npogomkaer ofyyeHue Ha
YCIIOBHSX, NEeHCTBYIOIMX Ha MOMEHT
BOCCTAHOBJIEHHUSA, W NMPOU3BOAMT OIIATY:

- 3a ocraBllylocs (HEOCBOEHHYIO) 4acThb
obpasoBarebHOM nporpaMmmal B
COOTBETCTBUH c JEUCTBYIOLIIUMH
Tapudamu YHuBepcurera.

- Bo3smemaer YHuBepcutery pacxojbl 3a
exeMecayHbli AOCTYN K
obpasoBarensHol nporpamme Coventry
University (UK), cornacHo Ttapudam
Coventry University (UK).

Cymma Bo3BpaTa OnJiaThl OCYLIECTBIISETCS 3a
yueOHBI} nepuoj, B KOTOPOM aKaJeMHYeCcKHii
OTIMYCK NpeKpaulaeTcs.

University’s Management Board on a case-by- ]
case basis and do not create an unconditional
obligation for the University to issue a refund.

11.3. If a student is granted an academic leave
in accordance with the legislation of the
Republic of Kazakhstan and the University’s
internal regulations, the student shall be
entitled to a recalculation of the tuition fee for
the period of study corresponding to the
academic leave. Such recalculation shall be
carried out only upon submission of a written
application by the student and review by the
University’s Management Board, taking into
account the educational services actually
provided as of the date the academic leave was
granted.

The amount paid for educational services
covering the period of study not undertaken
due to the academic leave shall not be refunded
and shall remain on the Student’s account to be
credited upon the Student’s reinstatement.
After returning from academic leave, the
Student shall continue their studies under the
conditions in force at the time of reinstatement
and shall make payment as follows:

- for the remaining (uncompleted) part of
the educational programme in
accordance with the current tuition fees
of the University;

- reimburse the University for the
monthly access to the educational
programme of Coventry University
(UK) in accordance with the applicable
tariffs of Coventry University (UK).

Any refund of payment shall be calculated for
the academic period in which the academic
leave is terminated.




IJIABA 6. ABMEHEHHUME INOPAKA
OIIJIATBI

Craren 12. Hiamenenune cmnocoba u cpokoB
onJaThbl

12.1. U3menenune cnocoba onaarsl HIM CPOKOB
BHECEHUs  rulaTexxed nyTéM  3aKIOYeHMs
JlonoJaHUTeNnbHOro cornaiuenus k Jlorosopy o6
oka3zaHuM oOpa3oBaTeNbHBIX YCIYr AOMycKaeTcs
He OGonee OAHOrO pasa B TEYEHHE OJHOIO
aKaJleMH4YeCKoro roaa Ha OCHOBaHUHM
MUCBMEHHOTO 3asBlieHMs  oOyuvatolerocs,
NMOJ@AHHOrO  He nMno3aHee vem 3a |4
(ueTelpHajLaTh)  KaJ€HJApHbIX  JAHEH 0
npeanojiaraeMoii  aatel M3MeHeHMs cnocoba
OIIaThl MW CPOKOB BHECEHMS NJIATEKEN.

Crarbs 13. 3aKkiI0YHTEILHBIE NOJOXKEHHS

13.1. Hacroswmas [lonutHka paspaGorana B
COOTBETCTBMH C 3aKOHOAATENbCTBOM Pecmybnnku
Kazaxcran, YcraBoM VYHuBepcHTETa W HMHBIMH
HOPMaTHBHO-TPABOBBIMHM aKTaMH YHHMBEPCHTETA.
13.2. YHUBEpCHTET BIpaBe BHOCUTHL H3MEHEHUS U
AOMOJHEHKWA B HACTOALLY O HOJTHTHKy.

13.3. Bce u3meHenus U ponosnHeHus B [TonuTUKy
yTeepikaatorcs Ha [IpaBnenuun Yuusepcurera u
BCTYMaKOT B CHJly C MOMEHTA WX YTBEPKAECHHA.

CHAPTER VI. CHANGE OF PAYMENT
TERMS

Article 12. Changes of Payment Method and
Terms

12.1. Changes to the method of payment or
payment deadlines by concluding an additional
addendum to the Agreement for educational
services are permitted no more than once per
academic year, based on a written request from
the student submitted no later than 14
(fourteen) calendar days prior to the intended
date of the change in payment method or
payment schedule.

Article 13. Final clause

13.1. This Policy is developed and applied in
accordance with the legislation of the Republic
of Kazakhstan, the University’s Charter and
other internal regulatory acts.

13.2. The University has the right to
unilaterally make amendments and additions to
this Policy.

13.3. All amendments and additions to the
Policy shall be approved by the Management
Board and shall enter into force from the date
of their approval.




